
Core
BSBWHS201 Contribute to health and safety of self and
others
SHBXIND002 Communicate as part of a salon team
SHBXIND001 Comply with organisational requirements
within a personal service environment
SHBXCCS003 Greet and prepare clients for salon services
SHBHBAS001 Provide shampoo and basin services
SHBHIND001 Maintain and organise tools, equipment and
work areas
SHBHDES001 Dry hair to shape
SHBXCCS001 Conduct salon financial transactions

Electives
SIRXSLS001 Sell to the retail customer
SHBHBAS002 Provide head, neck and shoulder massages
for relaxation
SHBHDES002 Braid Hair
SIRRMER001 Produce visual merchandise displays

SHB20216 CERTIFICATE II
IN SALON ASSISTANTRTO No: 22728

Delivery location: 
91A Boronia Road
Boronia 

Units of Competency

Delivery mode:
Face-to-face
Online self-paced

Course overview
This is a perparatory qualification which provides a drined and
limied rane of basic skills and knowledge used in hairdressing
salons by individuals who provide assistance with client services.
They follow known routines and procedures and work under
direct supervision.  The skills in this qualification must be applied
in accordance with Commonwealth and State or Territory
legislation, Australian standards and industry codes of practice.
No occupational licensing, certification or specific legislative
requires apply to this qualification at the time of publication.

Pathways

This qualification provides a pathway to further education in the
hair and beauty industries.
Completion of this certificate may provide credit transfers into
further studies

This course is delivered within our Vocational Education and
Training (VET) delivered to secondary school program.
The VETDSS is a unique way for students enrolled in VCE or
VCEVM to gain a nationally recognised qualification with the
opportunity to pathway into further studies.

VETDSS



Enquire Now
E: natalie@inspiringbeauty.com.au

INSPIRING TRAINING
ACADEMY PTY LTD

P: 03 9720 1272

Entry Requirements/ Prerequisites 
This course can only be completed as part of a VCE or
VCE VM  program in Years 10, 11 or 12. Inspiring Training
Academy requires all applicants to complete an application form
and LLN test.  The completion of the enrolment process is in
conjunction with the students individual secondary school.

Fees

Resources 
Online Student Learning Resources
All practical materials required under the Victorian Government
training package are supplied as a part of your course fees

Assessments 

All units are assessed in 3 ways
Online written assessments
Portfolio Assignments
Practical demonstration of skills & knowledge combined

Student Support 
Students undertake a pre training review to determine their
support needs. Students can also self-declare on their enrolment
form any support requirements they may have. 
For general learning difficulties, the assessors can help students
access a range of programs as outlined in the Student Handbook.

All tuition and essential
material fees are invoiced to
the student's Secondary school

Student’s “opt-in” uniform
fees $50

This qualification is intended to prepare individuals for further
training in the hairdressing industry.  The individual may perform
a variety of tasks under supervision and with guidance from
hairdressers who manage the client services

Employment/Career Opportunities

Course duration: 1 year
Class days:  Wednesdays
Times:  12.00pm-4.30pm

Days & Times
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